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programs. USDOL-ETA offered the additional funding in the form of a supplemental budget request. NHES
submitted the necessary applications and was approved for the supplemental funding to support the system
modifications necessary to further enhance the New Hampshire Unemployment [nsurance System (NHUIS), the
state’s unemployment benefit payment system.

The supplemental funds authorized provide for the expansion and improvement of existing integrity functions
currently utilized by NHES. InvestiCase, the fraud prevention and detection module within NHUIS, will be
further enhanced to provide staff with additional tools to better track, detect, and prevent fraud in both the PUA
and PEUC programs. PUA claim-specific screens will also be added to NHUIS to assist with necessary and new
data collection for self-employed individuals. Additionally, NHES will be able to coordinate with and participate
in the Integrity Data Hub (IDH) operated at no cost to states by the National Association of State Workforce
Agencies on behalf of the US Department of Labor. IDH is a secure, robust, coordinated platform that allows
states to work together to detect and prevent unemployment fraud.

The funding will be used to support a contract amendment with SymbioSys Solutions, the vendor responsible
for maintenance, modifications and enhancements to NHUIS since 2009.

NHES is requesting authorization to accept and expend $1,215,000 in Federal funds from USDOL-ETA, and to
budget the funds as follows:

Class 038 Technology - Software will be used to enhance NHUIS by expanding and improving upon existing
integrity functions, instituting new data-gathering and evaluation tools, and allowing NH to fully participate with
the Integrity Data Hub.

There are no General Funds required with this request. In the event that these funds become no longer available,
General funds will not be requested to support these expenditures.

Respectfully submitted,

Commissioner
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